vault

JOB OPENING
POSITION: Datacenter Operations Technician

ABOUT THE COMPANY:

Founded in 2003, Vault Networks is located in Miami, Florida and provides dedicated server,
colocation, and cloud services to clients located throughout the world. Leveraging a proven

set of technologies and extensive subject matter expertise, we deliver cost-effective, flexible
solutions that provide responsive and predictable levels of service for our clients'

businesses.

Companies across a variety of industries rely on Vault Networks to build, implement, and
manage their mission-critical systems. Vault Networks is a trusted advisor--committed to
ensuring the long-term success of our customers' business applications and technology
needs. To learn more about Vault Networks, please visit our company web
site:www.vaultnetworks.com.

ABOUT THE POSITION:

This position will be adding to our IT team, in support of our internal systems and our
products. This is an entry level position reporting to our IT manager. The candidate will be
performing computer builds, operating system installs, custom software installs, assisting
customers with helpdesk questions and hardware troubleshooting.

ESSENTIAL DUTIES AND RESPONSIBILITIES:

Keep accurate notes and details on customer support requests

Be available to work either a first or second shift and participate in a rotating on-call
list in order to provide 24x7 support

Handle miscellaneous duties and responsibilities as defined by management
Proactive and reactive network monitoring (all sites 24x7x365)

Answer and complete customer cases made via phone, ticket system and email
Perform special customer requests in accordance with their respective SLA's
Escalate to appropriate group whenever network outages or assistance is required
Contact key personnel whenever major failure occurs.

Document any provider-level maintenance windows that will be service-impacting
Configuring / integrating in-house workstations and servers

Configuring / integrating customer servers

Configuring in-house and customer networking devices (all sites)
Troubleshooting customer circuits

Troubleshooting customer routing + switching equipment

Troubleshooting customer servers (multi-0OS)

Perform data backup tape rotations for customers and in-house

Serve as technical apprentice to IP Engineering Tier 2 (help complete CM's, etc)
Serve as customer service representatives in the event that Service Center is
unavailable

Rack and stack any networking equipment for customers and in-house

Receive any equipment delivered to Datacenter
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+ Escort clients who have datacenter restrictions restriction.

REQUIREMENTS:

While performing the duties of this job, the employee is regularly required to sit and talk or
hear. The employee frequently is required to walk; use hands to finger, handle, or feel; and
reach with hands and arms. The employee is occasionally required to stand; climb or
balance; and stoop, kneel, crouch, or crawl. The employee must occasionally lift and/or
move up to 10 pounds. Specific vision abilities required by this job include close vision,
distance vision, color vision, peripheral vision, and depth perception.

Ability to work independently without supervision

Assist customers in resolving networking issues

Ability to multi-task, working on may items at one time, without “dropping the ball”
Attention to detail, and very organized

Take charge “Can Do” attitude

Experience installing software, performing system maintenance and building servers
Beginning to intermediate knowledge of Linux and window servers

Understanding of Internet application technologies

Possess excellent written and verbal communication skills

Knowledge of Cisco Equipment, hardware firewall and multi lan envirnment a plus
Must be a quick learner, a self-starter, possess excellent troubleshooting and
communication skills, and able to work without supervision

Hands-on technical experience where knowledge of networking fundamentals (e.g.
TCP/IP, FTP, DHCP, Telnet, routing, and client/server computing)

Beginning to intermediate knowledge of programming or scripting languages
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PHYSICAL DEMANDS:

The physical demands described here are representative of those that must be met by an
employee to successfully perform the essential functions of this job. Reasonable
accommodations may be made to enable individuals with disabilities to perform the
essential functions.

WHAT YOU CAN EXPECT:
¢ Highly Competitive Salary
Top Medical Benefits
Competitive PTO Offering
Casual Work Environment
Team oriented culture with accessible and open-minded leadership
Dynamic Web 2.0 hyper-growth career opportunity
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This is a full-time, salaried position located in downtown Miami. We offer a competitive
salary plus benefits package and the opportunity to work and collaborate with some of the
best IT technology professionals in the industry.

Interested candidates should submit resume plus cover letter to Jobs@Vaultnetworks.com.
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